«Tenedon gosepusy» 1 xurteseii Kaavru
n Kajaykckon 001acTi (3BOHOK
oecniatuplii) 8-800-450-23-22

1. Yro rakoe Tenedon Jdosepus?

I'naBnas nens Tenedona Jlosepus - obecrnedeHue ncuxoa0rHUeCKo ITOMOLIH
TpaxcaaHaM, B T.4. JETSIM U [OAPOCTKAM.

OcHosnble 3anaun cmyx0Or "Tenedon Hosepua":

* 0becneurBaeT Kax/I0My 0OpaTHBIIEMYCS JOBEPUTETBHBIN JAHAJIOT;

* rIomMoraeT aboHeHTam «cobpaTh» UX TBOPYECKHE, AYXOBHEIE, (PU3HUECKHe U
TICUXHYECKHME CHJIBI JTSl BEIXO/A U3 KPH3HCHOTO COCTOAHMS;

® pacuiupsier y abOHEHTOB [Mana30H IIPUEMJICMBIX CPEACTB LIS
CaMOCTOATE/IBHOIO  pelieHHs npobleM W TPEOJOJEHHS  WMEHOIHUXCS
TPYZHOCTCH, YKPEIIAET YBEPEHHOCTh B cede;

® OKa3bIBaeT NCHXOJIOrHYECKOE CONPOBOM/ICHHE IIPHU [TEPEKUBAHUE KPH3HCA,
a Takke [PH ero NpeaynperacHuy 1 MpH peabuInTaluy Mocie KpPU3Kca;

* uHpOpMUpYET Tpak[aH, Iie W KakuM obpa3oM, Kpome obpalieHus Ha
Tenedon [osepus, oHM MOryT MONYYUTH ICHXOJOTHYECKYIO MOMOIIE B
paspenieHuy cBoeii mpobiemel.

2. Kaxogsbl yesiosus padorsl «Tenedona Toepus»?

* AHOHMMHOCTb - KJIMEHT, 0OpaTHBLIMHCS 34 TICHXOIOTHYESCKOI MOMOIIBIO Ha
Tenedon dosepust, He 06s3aH HA3LIBATE CROETO MMEHH, MECTA JKHTENBCTRA U
ApYyroi HHOPMALMK, He UMEIOLLCH, 110 €ro MHEHHIO, OTHOLLEHHS K ey,

* Konpuuenumnansnocts - abonent Tenedona [losepus MoxkeT GbITh yBEpEH B
TOM, 4YTO J00as MH(pOpManus, pacckaszaHHas KIMEHTOM O cebe WiH ero
Ouiu3KMX, HE MpeacTes Oracke U He OyIET epeaaHa TPEThHM JIHLAM.

* BesyciioBHOE MpUHATHE KIMEHTA - B pasroBope ¢ aGOHEHTOM COTPYAHHKH
Tenedona JloBepus Bcerya MCXOAT U3 TOTO, YTO YENOBEK MMEET TIPABO BbITH
TAKMM, KaKOH OH €CTb, ero He Oy1yT 0CYK/1aTh, KPHTHKOBATH MITH YUHTD JKHTb.
* [loepuTeINIbHBLI XapakTep pasroBopa - HCKPEHHOCTh KIHEHTA U €0 JI0BEpHe
KOHCY/IBTAHTY - 3TO 3allor TOro, 4TO B Npoliecce pasroBopa abOHEHT
ONpEAe/UT MPUYMHBL CBOMX TPYOHOCTEH M KOHKPETHEHIE LIATH B MX

Npecoa0JIECHHS.

3. B kakux ciy4anx obpamarorcs na «Tenedon Josepusn?

Ecnn:
* BBl UyBCTBYyETE, YTO TPEBOTA, COMHEHMS U JAYIIEBHAs O0JIb CTAJIH MOCIEIHEE

BpEMs CIIMLIKOM YaCTBIMH «TOCTSAMMY» B BAINEH JKH3HU.

* TpymuocTd KaxyTcs BaM HENPEONONHMBIMH, M Bbl I1EpPEKHBAETE
DecrnoMOIHOCTE U OTYAsHHE.

* B Baiue# >KM3HU IPOU3OIILIO TO, YTO HENB3s M3MEHUTH, U BB HE 3HAETE, KAK
HPHHATB 3TO.

* Mup kaxercs Bpaxae6HbIM, a JIIOIH - He IOHUMAIOIIMMH U OTBEPraloluMH
BAC.

* OTHOLIEHHS C JIFObMH IPHHOCAT BaM TOJBKO pa3odapoBaHie H 60lIb.

* JKH3Hb KaXkeTcs BaM JIMLIEHHOM CMBICIA.

* Kondumkrel ¥ Heyaauu MOBTOPSFOTCS, BEI HE 3HAETE, KAK BHIOPATHCS W3
«3aKOJIIOBAHHOTO KPYTay.

* Bam He ¢ KeM 0OcymuTh CBOM TIPOBIEMbL, TPYAHYIO CHTYALHIO, KOTOpAs
C/IOXKHMIIACh B BAUCH JXH3HH — HE BCErJa Mbl MOMKEM pPacCUUTLIBATL Ha
TIOHUMAHHE JlaXxe caMbiX OJM3KUX MoAel (poauTenei, apyseid u ap.).

4. Hago jiu roroBuThCs K 3B0HKY Ha Tesedon Tosepus?

K obpamenuio na Tenedon JloBepus MOXKHO COBceM He rOTOBUTECS, IIpocTo
Habepure HoMep TeneoHa U PACCKAXKUTE O TOM, YTO BBI NEPEKHUBAETE, H O
cBoeil npobieme.

Koraa ncuxonor cHuMer TpybKy:

* Iospoposalitech M yOOCTOBEpLTECH, YTO BBl MOMAIH UMEHHO HA Tenedon
Hogepusi.

¢ Eciii cunTaete HY)XHBIM, HA30BUTE CBOE MM

* CooOwumre 0 Lemu cBoero 3BoHKa. Hampumep: «V mens ecth npobnema, s
XxoTen Obl ¢ Hell pazo6parbesy. Beicaylas cornacie KOHCYIbTAHTa, HAYHHTE
W3J1araTh CyTh Balle rpobrieMel.

* Koneyprant 6yzieT 3a1aBaTh BONPOCHL, HA KOTOPEIE Jydllle BCErO OTBEYATh
UCKPEHHO.

* A 3aTem BBI BMeCTE Oy/leTe aHaIM3UPOBATS U AyMaTh, KaK JIy4lle pasperinTh
npobiemy.

* Eci 1npu nepeoM pasroBope He YAANOCh HAMETHTL MYTH PEIIeHMsS
npofyieMEl, 0OroBOpHTE ATy H [PUMEPHOE BPeMA CIICAYIOLIETO 3BOHKA, IS
MPOJOJIKEHHUS pa3roBopa.



